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S m i l e

G r e e t i n g

A d d - o n  S a l e s

The Smiling Report is compiled by 

the MSPA annually from Mystery 

Shopping evaluations world wide. 

The Smiling Report consists of data 

from 2 million evaluations in 2012, 

measuring weather the Mystery 

Shopper during his/her visit 

received a smile, a greeting and an 

add-on sales suggestion.

Smile Greeting Add-on Sales
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